The Welcome Letter
Dear Mary Lender,

I want to extend a warm welcome to you as a new lender in our investment program. I’d also like to congratulate you on taking a positive step towards maximizing the profits on your investment dollars.

Serving you well is our top priority. Because we understand that each person has different needs, availability of funds, and investment comfort levels, we understand the importance of having investment types that suit everyone. We are thrilled that we were able to help you find the investment type that is just right for you.

Long-term relationships are important to us. If we can ever do anything to better service you, please let us know. We want to grow and change with you.

At <Your Company Name>, we value you. We want this to be a great investment for you, and the most member friendly experience you’ll ever have. Please call anytime you have a concern or question. 

Welcome to the team.

Sincerely,

Joe Investor

<Your Company Name>

<Your Contact Info>

The Happy Anniversary Letter
Dear Mary Lender,

Happy Anniversary!

<Your Company Name> would like to recognize the one-year anniversary of your decision to join our investment family. 

We hope that your first year with us has exceeded your expectations. Our aim is to create raving fans.

What we want is to nurture a long-term relationship with you and all of our investors. As always, we welcome your input. If you have any questions or concerns you’d like to discuss with us, please call. 

Let’s celebrate your first year with us and many years to come. 

Sincerely,

Joe Investor

<Your Company Name>

<Your Contact Info>

The Referral Letter
Dear Mary Lender,

Thank you for introducing Jimmy Lender to <Your Company Name>. 

We are thrilled that he has decided to participate in our investment program!

Your introduction means a lot to us. It tells us that you are satisfied with our services, and it helps us grow our business. 

We want to show our appreciation by sending you a bonus check. Enclosed, please find a check for $X.

When you introduce a friend to our investment program, you will always receive a bonus check. You never have to ask for it, we are delighted to send it to you.  

Your satisfaction adds to our success. Our success adds to your satisfaction. It’s simple. By helping each other, we all benefit.

Thanks again for your introduction.

Sincerely,

Joe Investor

<Your Company Name>

<Your Contact Info>

The Year End Letter
---

Happy New Year!
Dear Mary Lender,

Happy New Year!

201X was an outstanding year for <your company name> and we would like to thank you, our valued team member, for being part of what made this year a great success. 

The following is a summary of your investment loan:

*     

*     

*     

*     

*     

*     

Help us celebrate the end of a terrific year. We hope that you will be a part of our investment family for the years to come.

The staff of <Your Company Name> would like to extend our best wishes for an exciting and productive New Year.

Sincerely,

Joe Investor

<Your Company Name>

<Your Contact Info>
Loan Payoff Letter

---
Congratulations!  Enclosed Is Your Loan Payoff!

Dear Mary Lender,

Thank you for your participation in <Your Company Name> investment program. 

Enclosed please find your check for $X. 

Our goal is to provide a good return on your investment and an enjoyable experience. We hope we have accomplished both.

If you should decide to invest again in our program, please don’t hesitate to contact us. We would be happy to help you find an investment that meets your future needs.

Best wishes from our staff at <Your Company Name>.

Sincerely,

Joe Investor

<Your Company Name>

<Your Contact Info>

P.S. – If you’ve enjoyed working with us and love the results you’ve received… will you help someone you know get the same positive results?   We pride ourselves in relying mainly on our client referrals to keep us going… and if you feel that you have 2 or 3 friends or family who may benefit from working with us… please take 30 seconds and fill out the next page and send it our way.  Thanks in advance!

Help 2 Or 3 People You Care About Get The Same Results!

Please spend 30 seconds and help 2 or 3 people you care about see the same results that you’ve seen with our program.  Just fill in 2 or 3 of your friends or family members names who you believe can benefit from receiving similar results that you’ve seen with our program… we’ll contact them with your permission and offer to tell them a bit more about our program.  You can rest assured that your referrals will be treated like gold… just as you have.  Thanks in advance!

Friend / Family Member #1:  

Name: ______________________________________________________
  
Phone Number: _______________________________________________

Email Address: (if any) __________________________________________
               Mailing Address: _______________________________________________



    _______________________________________________

Friend / Family Member #2:  

Name: ______________________________________________________
  
Phone Number: _______________________________________________

Email Address: (if any) __________________________________________
               Mailing Address: _______________________________________________



    _______________________________________________
Friend / Family Member #3:  

Name: ______________________________________________________
  
Phone Number: _______________________________________________

Email Address: (if any) __________________________________________
               Mailing Address: _______________________________________________



    _______________________________________________
